
“Agentic automation is 
the best way to capture 
the value of agentic AI 
and AI agents.”

are very interested
in agentic AI

say they have business
processes agentic AI

can improve

Source: Survey of 250+ U.S. IT executives, cited in “2025 UiPath Agentic AI Report: Preparing for the Agentic Age”

• Improving workflow oversight: 58%

• Increasing application integration: 53%

• Automating complex workflows: 52%

Crafting 
recommendations 

and reports

Analyzing disparate 
data and drawing 

conclusions

Retrieving relevant 
information in scattered 

docs and databases

Tracking 
activities and 
taking actions

Drafting and 
responding to 
communications

Documenting 
and updating 
records

AI agents are a form of AI that can think, learn, and adapt.

Respond to prompts 
with a plan

Work with models, 
tools, robots, and 

people to meet goals

Understand data 
in every form

Synthesize, recommend, 
communicate

Learn, remember, 
contextualize

People
supervise, prompt agents, 

step in as needed

Agentic orchestration

Agents
turn prompts into plans, 

plans into action

Robots
execute plans,

efficiently and accurately

Data processing 
agent extracts 
data from the 
application

Mortgage 
recommendation agent 
asks RPA robots to get 

specified client info from 
banking systems and 
external sources… …and applies business 

rules and risk models to 
this information to draft a 

recommendation for 
review by a (human) 

mortgage officer

“Leveraging agentic automation in our UiPath integration is 
providing massive ROIs. Exploring applications in sales and customer 
service is proving especially promising. These automated agents carry 

out the heavy lifting, allowing our sales team to focus on driving revenue. 
Similarly, deploying AI in customer service has measurable impacts, 
including substantial time savings and shorter code cycles.”

Akash Rana
Senior Manager IT Digital Automation, Regal Rexnord

“Utilizing agentic automation, we can make better context-aware 
decisions and adapt swiftly to business changes. It also delivers

a seamless, user-friendly customer experience. The integration of         
an agentic automation in call centers consolidates all automations; 

streamlining processes, and empowering agents to use natural language 
for requests. The tool recognizes requests and activates the necessary 

automation, thus lessening the load on our human workforce.”

Sharbs Shaaya
Director - AI CoE & Intelligent Process Automation, Fiserv

Ask us how




