&
Why should UiPath
you adopt
agentic

automation? s

and Al agents.”

Among U.S.
IT executives...

3%

are very interested
in agentic Al

say they have business
processes agentic Al
can improve

]
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Why such enthusiasm?
Because of the value agentic Al can deliver!

*
Anticipated benefits r 4
¢ I[mproving workflow oversight: 58% "
* Increasing application integration: 53% '\
* Automating complex workflows: 52% ‘\

Source: Survey of 250+ U.S. IT executives, cited in “2025 UiPath Agentic Al Report: Preparing for the Agentic Age” A

“Leveraging agentic automation in our UiPath integration is
providing massive ROIs. Exploring applications in sales and customer
service IS proving especially promising. These automated agents carry
out the heavy lifting, allowing our sales team to focus on driving revenue.
Similarly, deploying Al in customer service has measurable impacts,
including substantial time savings and shorter code cycles.”

Akash Rana

Senior Manager IT Digital Automation, Regal Rexnord

S How is value created? '
By making it possible for Al agents to act.
‘\ A lot of work is taxing and time-consuming for people.

' Crafting £ Tracking
recommendations ) activities and
and reports taking actions
— &~ Y
N7/

Analyzing disparate Drafting and

data and drawing —> é &— responding to +

conclusions communications ‘
]
RetrieVing relevant ﬁ & Documenting ‘t +
information in scattered and updating \
docs and databases records \

But Al agents are made for this kind of work!

Al agents are a form of Al that can think, learn, and adapt. ‘
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Agentic automation provides the orchestration
and governance that let Al agents do their best work.

c? People c?
supervise, prompt agents,
step in as needed
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turn prompts into plans, \
plans into action

\ execute plans,
efficiently and accurately

Al agents can now take onsomany .

N things that once only people could do!

]
4
4
4
]
]
4
4
4
4
4
&
]
]
4
4
]
4

P EXAMPLE: MORTGAGE APPROVAL .
¥ Application "'
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_— Mortgage )
recommendation agent
' asks RPA robots to get
.7 specified client info from
. banking systems and
2 external sources... ...and applies business
p rules and risk models to
! this information to draft a
: recommendation for
A review by a (human)
] mortgage officer
," THE RESULTS? COST SAVINGS, SPEED,
f AND ALWAYS-ON RESPONSIVENESS

“Utilizing agentic automation, we can make better context-aware
decisions and adapt swiftly to business changes. It also delivers
a seamless, user-friendly customer experience. The integration of
an agentic automation in call centers consolidates all automations;
streamlining processes, and empowering agents to use natural language
for requests. The tool recognizes requests and activates the necessary
automation, thus lessening the load on our human workforce.”

Sharbs Shaaya

Director - Al CoE & Intelligent Process Automation, Fiserv
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